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Iopsinok
PaccMOTPEeHHs 00paleHu rPpaKaaH
B BY CO BO «KIICOH BamkuHckoro paionas

1. O0mue noJ1okeHHst

Hacrosmmii Tlopsaok paspaboran B cooTBeTcTBHH ¢ DenepasbHBIM 3aKOHOM OT 2 Mas
2006 r. 59-®3 «O nopsike paccMoTpeHus obpaieHuii rpaxaan Poccuiickoii @enepariuim»
(C U3MEHEHUSIMH U JIOTIOTHEHHUSIMH ).

2. IIpaBo rpakaan Ha oOpamenne
2.1. T'paxjaHe UMeIOT IPaBO O0paIIaThCs JIUYHO, @ TAKXKE HAMPABIIATH HHIMBUILYATbHBIE
¥ KOJUIEKTHBHBIE OOpalleHus, BKIIIoYas oOpalieHus: 00beJUHEHHH TPaXkIaH, B TOM YHCIIE
IOPUIUYECKHUX JIALI, B TOCYAAPCTBEHHbIE OPraHbl, OPraHbl MECTHOTO CAMOYIIPABJIEHHS U HX
JO/DKHOCTHBIM JIMIIaM, B TIOCYJApCTBEHHbIE M MYHHUIUMNAIbHBIE YUYPEKICHHUS W HHBIE
OpraHu3alyy, Ha KOTOpbIe BO3JI0XKEHO OCYLIECTBIEHHE MTyOIMYHO 3HAYUMBIX (DYHKIHH, U
UX NOJDKHOCTHBIM JIMLIAM.
2.2. T'paxnane peanus3yroT npaBo Ha oOpamieHHe CBOOOJHO W JOOPOBOJIBHO.
OcymecTBieHne rpaxJaHaMH IIpaBa Ha oOpalleHHe He JO/DKHO HapylaTth npasa A
- ¢BOOOJIbI IPYTUX JIHLI.
2.3. PaccMotpenue oOpalleHuii rpax/ian ocyecTBisieTcs OecriaTHo.

3. OcHOBHBIE TEPMHHBI, HCNOJIb3yeMble B HacTosimeM [lopsake
- oOpauwienue 2paxcoanuna (nanee - obpallleHue) - HaNpaBlIEHHbIE B TOCYIapCTBEHHLIN
oprat, OpraH MECTHOI'O CaMOYIIPaBJI€HUsI WA JODKHOCTHOMY JIMILy B TMCbMEHHOH (hopme
A1H B (JOpMe SJIEKTPOHHOTO JIOKYMEHTa, B TOM YKCJe C MCIOJIb30BaHHEeM (enepanbHOi
rocylapCTBeHHOH HH(OPMAIMOHHON cHcTeMBl "EAMHBIA MOPTAn TIOCYJapCTBEHHBIX H
MYHHLHUNATBHBIX yCIyT (pyHkmid)" (nanee - Equnbiii moprai), npeioKeHue, 3asBieHue
UK kKanoba, a TakKe yCTHoe oOpallenue rpakJaHiHa B TOCYIapPCTBEHHBIH OpraH, opraid
MECTHOTO CaMOYTIpaBIICHHS;
- npedJiodicenue - PeKOMEH1alHs rpaXkJaHWHA 110 COBEPIICHCTBOBAHMIO TTOPSJIKA, ITEPEYHS
U YCIIOBUH IPEOCTaBIEHUS COLUATIBHBIX YCIIYT;
- 3aaeienue - pocsda rpakJaHUHA O COJCHCTBUH B peaH3alid ero KOHCTUTYIIHOHHBIX
IpaB ¥ cBOOOJ WM KOHCTHUTYLIMOHHBIX IpaB H CBOOOJ APYIHX JIMII, JUOO COOOLIEHHE O
HapylIeHHH 3aKOHOB M HMHBIX HOPMATHBHBIX MPAaBOBBIX aKTOB, HeJOCTAaTKax B paboTe
TOCYIapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIIPaBJI€HHS W IOJKHOCTHBIX JIHII,
MO0 KPUTHKA JESTEbHOCTH YKa3aHHBIX OPTaHOB M JOJDKHOCTHBIX JIUIL,
- Jicaoba - npockda rpaXkAaHuHa O BOCCTAHOBJICHUH WIIH 3all[UTE €ro HapyIIeHHBIX IpPaB,
CBOOOJ MIIM 3aKOHHBIX MHTEPECOB JUOO mpaB, cBOGOM WK 3aKOHHBIX HHTEPECOB JAPYIHX
JTHLL;
- 001ICHOCMH O TUYO - TTALIO, TIOCTOSHHO, BPEMEHHO HIIH TI0 CIIELHAIBHOMY ITOJTHOMOYHIO
ocymiecTBistomee - (yHKIMM  NPEeJCTAaBHTENS  BIACTH  JHUOO  BBIOJHSIOIIEE




OpraHW3allMOHHO-PACTIOPAAUTENbHbIE, aJAMUHHCTPATUBHO-XO3SMCTBEHHbIE (DYHKLUU
roCyapCTBEHHOM OpraHe WM OpraHe MECTHOTO CaMOyIIpaBICHHS.

4. [IpaBa rpaxiaHHHA NPH PACCMOTPEeHHH 00paleHHs
[Tpu paccMOTpeHUH 00pallleHHs] PyKOBOAUTENIEM YUPEKIACHUS IPaKIaHUH UMeeT IIpaBo:
- NPEACTABIIATE AOMOJHUTEIBHBIE JOKYMEHTBI U MaTepHUAaIIBl THO0 oOpamarses ¢ npocz.6on
00 ux ucTpeOOBaHMM, B TOM YHCJIE B DJIIEKTPOHHOH (opme;
- 3HAaKOMHTBhCA C JOKYMEHTaMH M MaTepHalaMH, KacarollUMHUCS pPaCcCMOTPEHHUS
oOpallieHusi, €Clid 3TO He 3aTparuBaeT Ipasa, CBOOObI U 3aKOHHBIE HHTEPECH! IPYTHX JIUL]
U €CIIM B YKa3aHHBIX JJOKYMEHTax M MaTepHajiax He COAEpPKATCs CBEACHUs, COCTABIISIIOLINE
rocyapCcTBEHHYIO HJIM MHYIO OXpaHsieMylo (eiepalbHbIM 3aKOHOM TalHy;
- [ONMy4YaTh MHCHMEHHBIH OTBET 110 CYILIECTBY ITOCTABICHHBIX B oOpallleHuu BOIPOCOB, 3a
HCKIIIOYEHHEM CIIy4yaeB, YKa3aHHBIX B ctatbe 11 ®enepansHoro 3akona ot 02.02.2006 Ne
59-@3, a B ciyyae, npeaycMOTpeHHOM 4acThio 5.1 cratebu 11 DenepanbHOro 3aKOHa OT
02.02.2006 Ne 59-@3, Ha ocHOBaHMHM OOpauleHus ¢ NpockOOH O ero mpenocTaBICHHH,
YBEJIOMIICHHE O Iepeajpecaldd MMHCbMEHHOIrO OOpallleHusi B TOCYJapCTBEHHBIM oOpra,
OpraH MeCTHOI'0 CaMOYIIPABIIEHHS] WM JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX
BXOJHUT pellIeHUe IIOCTaBJIEHHbIX B 00pallieHHH BOIIPOCOB;
- oOpamarecst ¢ kajoOOH Ha MpUHATOEe TO OOpAIEHHUIO peIlleHHe WM Ha JeWCTBHE
(Oe3neiicTBHE) B CBSI3W C pAacCMOTpeHHEM OOpalleHWss B aIMHHHUCTPATHBHOM W (HIIH)
cyieOHOM TOpSIJIKE B COOTBETCTBUM € 3aKOHOAATeIbcTBOM Poccuiickoii Menepanumy;
- oOpamaThCes ¢ 3asiBIEHHEeM O MPeKpaIleHHH PaCCMOTPEHHUS 00paIeHHsl.

5. 'apanTHH 6€30MaCHOCTH I'Pa’kJIaHHHA B CBS3H C ero o0paieHuemM

5.1. 3anpemaercs rpecjeloBaHMEe TpaXKJIaHWHA B CBSI3M C ero oOpalieHdeM B
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYTIPaBJICHUsSI UITH K JIOJDKHOCTHOMY JIMILY.C
KPHUTHKOH IEATEIbHOCTH YKa3aHHBIX OPraHoB WM JODKHOCTHOIO JMua JIMOO B LENsIX
BOCCTAQHOBIICHUSI MJIM 3alMThl CBOMX IpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB JIMOO Mpas,
cBOOOJI ¥ 3aKOHHBIX HHTEPECOB APYTUX JIHUII.

52. Ilpm paccMoTpeHuH oOpallleHHss ,He JOIyCKaeTcs pasMiallleHHe CBEeIeHHIH,
comepkamixcs B OOpalleHHMM, a TaKKe CBEJEHHH, KacalolMXCs YacTHOM >KU3HH
rpaxjanuHa, 6e3 ero cornacusi. He siBisiercss pasriameHueM CBeIeHHH, COAEPIKAILIUXCS B
oOpallleHuy, HarpaBleHHe MHUCEMEHHOro oOpallleHUs B rocyJapCTBEHHBIH OpraH, opraH
MECTHOI'O CaMOYIIPaBJICHHsI WU JOJDKHOCTHOMY JIHILYy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pEILIeHKE TOCTABICHHBIX B 00pallleHHH BOITPOCOB.

6. TpeOGoBaHHsI K MHCbMEHHOMY 00palleHHIO

6.1. I'paxxnaHuH B cBoeM oOpallleHHH B MHCbMEHHOW (opme B 00s3aTEJIBLHOM IOPSIKe
yKasbiBaeT JIMOO HaWMMEHOBAaHHE TOCYJApPCTBEHHOIO OpraHa WM OpraHa MeCTHOIO
camMoyInpaBlieHHsl, B KOTOpbIe HarpaBiseT oOpalleHHe B IMHUCbMEHHOW ¢opme, JUbO
paMunuio, UM, OTYECTBO COOTBETCTBYIOIIEIO JOKHOCTHOIO JIMIE, JIMOO JOJDKHOCTD
COOTBETCTBYIOLIETO JIMIA, @ Tak)Ke CBOM (aMIJIUIO, UM, OTYECTBO (IIOCIIeqHEee - IpPU
HaJIMYUH ), TOYTOBBIH ajpec, 10 KOTOPOMY JOJDKHBI OBITh HAlIPaBJIeHbl OTBET, YBEAOMIIEHHUE
0 nepeajapecallid OOpalleHHWs, M3JIaraeT CyTh INPEIIOKEHMs, 3asSBJICHHS HIH JKaJIOOBI,
CTaBHUT JIMYHYIO MIOAIIUCH U JIaTy.



0.2. B ciyuae HeoOXOAMMOCTH B MOATBEPKAECHHE CBOMX JIOBOJIOB IPaXKJIaHUH NpUIaraet
K 0OpallleHHIO B TUCEMEHHOM (JOpMe JOKyMEHTHI M MaTepUalibl IMOO UX KOIHH.

6.3. OOpamenue, TOCTyMHBIIEe B TOCYJapCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYIIpaBJIEHUs] WK JOJDKHOCTHOMY JIMILY B (QOpMe 3JIEKTPOHHOIO JIOKYMEHTA, MOIIEKHT
pPacCMOTPEHHIO B MOPSIIKE, YCTaHOBIEHHOM HactosmmuMm @PenepanbHbIM 3aKoHOM. B
oOpallleHHH TpaXJaHUH B 00s3aTeIBHOM IOpAIKE YKa3blBaeT CBOM (DaMHIIMIO, MM,
oT4ecTBO (IOCieqHee - NMPU HAJIMYUH), @ TaKXKe YKa3bIBaeT aJpec 3JIEKTPOHHOH MOYTHI
6o wcmonb3yeT anpec (YHUKaJIbHBIM HISHTH(QHKATOP) TMYHOro Kabunera Ha EjnuHoM
ropTaje, 1Mo KOTOPBIM JIOJDKHBI OBITH HalpaBieHbl OTBET, YBEJOMIIEHHAE O Iepeaapecaluy
oOpamenusi. ['paxJaHHH BIpaBe NPHIOKHTE K TakoMy OOpallleHHI0 HeoOXoaUMBbIe
JOKYMEHTBl M MaTepHalibl B 2JIEKTPOHHOH (opMme.

: 7. HanpaBiieHHe H perHCTPalHs NHCLMEHHOI0 00paleHHs

8 I'paxxmaHuH HampaBisSeT ITHCBMEHHOe oO0palleHde HeNOCPEeACTBEHHO B TOT
roCyapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYyIpaBJ€HHs HIIH TOMY JOJKHOCTHOMY
JUIY, B KOMIIETEHLIMIO KOTOPBIX BXOIUT pellieHHe MOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB.
7.2. ITucekMenHoe o0palieHue MoUIeKUT 0053aTeTbHOM perucTpaluy B Te4eHne Tpex JHeHl
C MOMEHTa IOCTYIUIEHHSI B I'OCY/IapCTBEHHBIH OpraH, OpraH MeCTHOI'O0 CaMOyIIpaBJICHHS
WIH 1OJDKHOCTHOMY JIMILY

7.3. IlucemenHoe oOpaiieHue, coiepikaliee BOIPOCH], PEIICeHHE KOTOPBIX HE BXOAMT B
KOMIIETEHIMIO JaHHBIX TOCYJapPCTBEHHOTO OpraHa, opraHa MeCTHOI'O CaMOYIIpaBJICHUs ¥ TH
NOJDKHOCTHOTO JIMIIA, HampaBlisieTcsi B TeYeHHWe CeMH JHeH CO [JHA pPErucTpalHH B
COOTBETCTBYIOLUI OpraH WK COOTBETCTBYIOLIEMY JO/DKHOCTHOMY JIMIY, B KOMIIETEHIHIO
KOTOPBIX BXOIHWT peIIeHHe ITOCTABIEHHBIX B OOpallleHMH BOIPOCOB, C YBEJOMIIEHHEM
rpakiaHiHa, HallpaBUBLIero obpalleHue, o repeaapecanid o0paleHns, 3a HCKII0YeHuEM
ciydasi, yKkazaHHOro B 4acTH 4 ctatbh 11 @enepanbHoro 3akona ot 02.02.2006 Ne 59-@3
7.3.1. Ilucemennoe oOpamieHue, copaepxaiiee HHpopMmanuio o0 (GakTax BO3MOMXKHBIX
HapyIeHui 3akoHoiaTenbeTBa Poccniickoit Menepaiy B cepe MUTpaLMH, HAIIPaBIIIETCS
B TE€YEHUE MATH AHEHW CO JHS PEerdcTpallid B TEPPUTOPHUAIbHBIA OpraH (enepaabHOro
OpraHa MCIQIHHUTEIBHOH BIAaCTH B c(epe BHYTPEHHHX JIe] U BBICIIEMY HOJKHOCTHOMY
mury cyobekta Poccuiickoit ®@enmepanuu (PyKOBOIUTENIO BBICIIEr0 HCIOIHUTEIBHOIO
opraHa. rocyJapcTBeHHoi BiacTu cyOwbexta Poccuiickoit @enepanuu) ¢ yBeIOMICHUEM
TpaXJaHWHA, HAlNpaBuBLIero o0palleHue, O Iepeajpecalyd ero oOpalleHus, 3a
ACKIIIOYEHUEM CiIy4as, ykKazaHHoro B 4acTd 4 crated 11 ®enepanbHOro 3akoHa OT
02.02.2006 Ne 59-®3

7.4. B cny4ae, eclid peLIEHHe IIOCTABICHHBIX B ITMCHBMEHHOM OOpaIeHUH BOIIPOCOB
OTHOCHTCS K KOMIIETEHIIUM HECKOJBKHUX TI'OCYJapCTBEHHBIX OPraHoOB, OPraHOB MECTHOI'O
CaMOYTIPaBJICHHs WJIA TOJDKHOCTHBIX JIMI, KOIHS 0OpallleHusi B TEUEHHUE CeMHU THEH CO JIHs
perucTpallii HampasisieTcsi B COOTBETCTBYIOIIUWE TOCYJAapCTBEHHbIE OpPraHbl, OpraHbl
MECTHOI'0 CaMOYIIPABI€HHS UJIU COOTBETCTBYIOIIUM JIOJKHOCTHBIM JTHULIAM.

7.5. 'ocynapcTBeHHBIH OpraH, OpraH MECTHOI'O CaMOYIpaBlIeHHs WIH JOJHKHOCTHOE JIWIO
IOpA  HampaBlIeHWM [HCbMEHHOro o0palleHuss Ha  paccMOTpeHue B JIpYroM
rOCY/IapCTBEHHBIM OpraH, OpraH MECTHOI'0 CaMOYIIPaBJICHHSA WIM HHOMY JOJDKHOCTHOMY
JUIly MOXET B ciydae HeOOXOJWMOCTH 3ampalldBaTh B YKa3aHHBIX OpraHax HIH Yy
JOJDKHOCTHOIO JIMIA JOKYMEHTBl M MaTepHallbl O pe3yJibTaTaX pacCMOTPEHHs
IIMCbMEHHOTO O0palIeHHUS



7.6. 3ampelnaeTcs HaMPaBJIATh XKano0y Ha PacCMOTPEHHE B IOCY AapCTBEHHBIH OpraH, opra
MECTHOrO CaMOYNpABIEHHMS WM JODKHOCTHOMY IIMIly, pELIeHHe WM JICHCTBHE
(Ge3peiicTBHE) KOTOPBIX OOKamyeTcs.

7.7. B ciydae, eciii B COOTBETCTBHH C 3aIIPETOM, NPETyCMOTPEHHBIM JaCThIO 6 cratpu 11
Oe/iepanbHOro 3aKOHa OT 02.02.2006 Ne 59-®3, HEBO3MOKHO HalpaBlIeHHe XajoObl Ha
paccMOTpeHHe B TOCYJApCTBEHHBIH OpraH, OpraH MeECTHOTO CaMOYIPaBIeHHUSA HIIH
JIOIDKHOCTHOMY JIMILYy, B KOMIIETEHIIMIO KOTOPBIX BXOJIHMT pEIIeHHE IOCTABICHHBIX B
obpallleHiH BOTIPOCOB, JXajoba BO3BpAIIaeTCsl rPaKIaHUHY C Pa3bACHEHWEM €ro npasa
06a0BaTh COOTBETCTBYIOIINE pellleHHe MK AeiicTBHe (06e3/1elcTBrE) B yCTaHOBICHHOM
MOpsKe B CY/L.

8. O6s13aTe/ILHOCTH NPHHATHS 00PAIIEHHsS] K PACCMOTPEHHIO
8.1. OOpamenne, TOCTynmUBIIEe B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
caMOYNpaBIeHds HJIA JO/DKHOCTHOMY JIHIy B COOTBETCTBMM C HX KOMIICTEHLHEH,
MO/IIEKHUT 005A3aTeIBHOMY PacCMOTPEHHUIO
8.2. B ciyuae HeOOXOAMMOCTH paccMaTpUBarolIye obpalleHie rocy1apCTBEHHbIA OpraH,
OpraH MECTHOTO CaMOYINPABIEHHS WM JODKHOCTHOE JIHMIO MOXeT OOecrneduTs ero
pPaccMOTpEHHUE C BBIE3IOM Ha MECTO.

9. Paccmorpenue obpamenus
9.1. PykoBoauTenb yYpexIeHHUs:
9.1.1. ObGecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHHe
obpaleHusi, B Cilydae HEOOXOJAMMOCTH - C Y4YacTHeM TIPaXJaHWHA, HAIPABHBIIETO
oOparieHue; '
- 3ampalMBaeT, B TOM YHCIE B DJIEKTPOHHOH (opme, HEOOXOIMMBIE IJIsI PACCMOTPEHHS
obpallenusi JOKyMEHTHl M Marepuajbl B JPYIHMX IOCYyJapCTBEHHbIX OpraHax, OpraHax
MECTHOTO CaMOYIpAaBIEHHs M Yy MHBIX [OJDKHOCTHBIX JIHMI, 3a HCKIIOYEHHEM CY/0B,
OpraHoOB JO3HAHUS ¥ OPraHOB MPEJABAPUTEIBHOIO CIIEACTBUS;
9.1.2. TlpuHuMaeT Mepsl, HaNpaBJIeHHbIE HA BOCCTAHOBJICHHWE WJIM 3aIUTy HAPYIUICHHBIX
npas, CBOOOA 1 3aKOHHBIX HHTEPECOB IPaK/IaHNHA;
ke IIaeT MUCHMEHHBIM OTBET IO CYILECTBY ITOCTABIEHHBIX B OOpallleHHH BOIPOCOB, 32
MCKITIOUEHHEM CITydyaeB, ykazaHHbIX B ctathe |1 MenepanbHoro 3akona ot 02.02.2006 Ne
59-d3;
9.1.4. VYsemomiseT rpakIaHHHa O HaIpaBIeHUH €ro oOpalleHHs Ha PacCMOTPEHHE B
ApYroii TroCyJapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYNpaBlCHHUsS HIX HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUH € MX KOMIIETEHIIMEH.
9.2. 'ocynapcTBeHHBIA OpraH, OpraH MECTHOrO CamMOyMpaBJIeHNs WK A0JDKHOCTHOS JTHLO
110 HANPABJIEHHOMY B YCTAHOBJIEHHOM IOPSIKE 3aIIPOCy TOCYIapCTBEHHOIO Oprata, opraHa
MECTHOTO CaMOYIpPaBJIEHUS MM JOJDKHOCTHOTO JIHIA, paccMaTPHBAIOMIMX obpalleHwue,
00s13aHbI B TeueHHe 15 JHel npeocTaBisTh JOKYMEHTBl U MaTepHabl, HEOOXOIUMBbIE JUIs
paccMOTpeHHs OOpaleHHs, 3a HMCKIIOYEHHEM JIOKYMEHTOB M MaTepHaloB, B KOTOPBIX
COIEpXKATCs CBENEHHMS, COCTaBJISIOIIME TOCYJapCTBEHHYIO WM HHYIO OXpaHAEMYIO
denepanbHBIM  3aKOHOM TaliHy, W JUIs KOTOPBIX YCTA@HOBJEH OCOOBIA MOPSIOK
MIpelOCTaBIIEHHS.



9.3. OtBer Ha obOpalieHe MOANKCHIBACTCA PYKOBOAUTEICM rocy1apCTBEHHOI0 OpraHa Hiu
OpraHa MECTHOTO CaMOypaBIeHUs, NO/KHOCTHEIM JIHLIOM nubo yIOJTHOMOYEHHBIM Ha TO
JIUIOM. '

9.4. OrBer Ha obpalleHHe HanpasisieTcs B GopMe dIEKTPOHHOrO JAOKyMEHTa IO alpecy
SJIEKTPOHHON MOYTHL, YKa3aHHOMy B OOpalleHHH, MOCTYNHUBIIEM B rocyAapCTBEHHBIH
OpraH, OpraH_ MECTHOTO CaMOYNpaBJIEHHS WM JODKHOCTHOMY — JIMILY B (dopme
JIEKTPOHHOIO JIOKYMEHTa, MM IO aupecy (YHHKaIbHOMY ueHTH(GHUKATOPY) JIMYHOTO
xabuHera rpaxaanuHa Ha EjuHOM mopTajie NpH €ro MCroJb30BaHWH U B MTUCbMEHHOH
dopMe IO MOYTOBOMY aipecy, yKasaHHOMy B obpalieHuy, MOCTYIHBIIEM B
roCyapCTBEHHbII OpraH, OpraH MECTHOTO CaMOYNpaBICHHs MK JNODKHOCTHOMY LY B
nmuceMenHoi (opme. Kpome TOro, Ha NnocTynMBIICS B rocyJapCTBEeHHBIH OpraH, opraH
MECTHOTO CaMOYIIPaBlNeHHUs HJIH JODKHOCTHOMY  JIHILY oOpariieHue, CozepiKaliee
Npe/ToKeHHe, — 3asBICHHe WM Kano0y,  KOTOpble  3aTparvBaror HHTEPECHI
HEOTpeJIeIEeHHOr0 Kpyra JIdI, B 4YacTHOCTH Ha obpaleHne, B KOTOpOM oObaiyercs
cyneOHOe pelrenye, BBIHECEHHOE B OTHOILEHUH HEOTIPE/IETIEHHOr0 Kpyra JIMI, OTBET, B TOM
ypcie ¢ pa3bACHEHHEM IIOpA/ika O0XKanoBaHUSA cyneOHOro pelleHus, MOXeT OBITh
pasMelleH ¢ COOJIONeHHeM TpeGOBaHWH 4YacTH 2 CTaThH 6 denepalbHOrO 3aKOHa OT
02.02.2006 Ne 59-®3 Ha oduIMAILHOM caiiTe NaHHBIX TOCYJapCTBEHHOrO OpraHa Wi
opraHa MECTHOTO CaMOYNpaBICHHA B MH(POPMAITHOHHO-TEJIEKOMMYHUKALMOHHOH  CeTH
"UuTepHet".

_ 10. IopsiaoK paccMOTPEeHHs OTACJIBHBIX oOpameHui

10.1. B ciyuae, eciu B MHCHMEHHOM OOpAllleHHH HE yKa3aHbI bamunus rpaxaaHuHa,
HAIpaBUBIIEro oOpalleHue, Wi MOYTOBBIH anpec, M0 KOTOpOMY JI0JDKCH OBITH HallpaBJIeH
OTBeT, OTBeT Ha oOpaileHue He naercs. Eciu B yKasaHHOM obpalleHlH COJepIKaTCs
CBEHEHMS O [OATOTABIMBAEMOM, COBEpPIIAEMOM MWIIH COBEPIICHHOM POTHBONPABHOM
JeSHUH, @ TAKKe O IIMILE, ero MOJrOTaBIUBAIOIIEM, COBEPIIAIOIEM HIIM COBCPIIMBIICM,
oOpallieHie TMOJIEKUT HATPABICHUIO B rocylapcTBeHHbI OpraH B COOTBETCTBUM C €TO
KOMIIETEHILUEH. i

10.2. O6paieHne, B KOTOPOM 00XKalyeTcs cyleOHOe pelieHHe, B TeYeHHe CeMHU JIHEH CO
JHS perucTpaluy  BO3BPAINAETCs — TIPAKIAHMHY, HAPaBUBIIEMY oOpauienue, €
pA3BSCHEHUEM TOps/IKa 00)KaIOBaHHS JAHHOIO Cy1e0HOr0 PELICHHS.

10.3. ToCymapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYMpPaBJICHUS WM JOJDKHOCTHO®
/IO TPH TONY4EeHHH MUChMEHHOro ofpalleHus, B KOTOPOM COACPKATCS HELCHIYPHBIC
60  OCKOPOWTENbHBIE BBIPAKEHHS, YIPO3Bl KM3HHM, 3M0POBBIO M HMYIICCTBY
JOIDKHOCTHOTO JIULA, @ TAKXKE WIEHOB €ro CeMbH, BIPaBe OCTaBUTh OOpalleHne 0e3 oTBETA
10 CYLIECTBY MOCTABJIEHHBIX B HEM BOIPOCOB H COOOLIUTE TPAXKAAHUHY, HAPaBUBLIEMY
oGpalleHne, 0 HeJIOIyCTUMOCTH 3JI0yIOTPEOICHHS PABOM.

10.4. B ciydae, eciii TEKCT IHCBEMEHHOTO 00palleHus He MOAIaeTCs NPOYTEHUIO, OTBET Ha
ofpallleHHe He JaeTcsi W OHO He TOJIeKHUT HANpPaBICHHIO HA PACCMOTPEHHE B
rOCYIAPCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYNPABJICHHMs WX JOJKHOCTHOMY JIHMILY B
COOTBETCTBHH C MX KOMIIETEHIHEH, O YeM B TeYeHHe CeMM JHeH CO JHA PEerucTpalni
obpaleHus coo0aeTcs rpaXKJIaHnHy, HallpaBUBIIEMY obparnenue, eciiu ero Gpammins u
MIOYTOBBIH apec MOANAI0TCs MIPOYTSHHIO.

10.4.1. B ciydae, eclld TEKCT MMCBMEHHOro OOpallleHHs HE MO3BOJISET ONPE/ICIUTE CYTh
TpeIOKEH s, 3asBICHHs WM JKaJIOObI, OTBET Ha obpalieHie He Jaercs U OHO HE



MOJUIEKUT HAMpaBJIEHHIO HA PACCMOTPEHHE B rOCYIApCTBEHHbIH OpraH, opraH MECTHC
caMOYIpaBJIeHHs] WIN JODKHOCTHOMY JIMIly B COOTBETCTBHHU C HX KOMITETeHLIUEH, O YeM B
TedeHWe ceMH HEH CcO JHS PperucTpaiud oOpalieHus cooOmiaercs TpakIaHUHY,
HamnpaBHBIIeMY oOpalleHHe.

10.5. B ciydae, eciii B IHCBMEHHOM OOpallleHHH TpakIaHHHA COIEPXUTCA BONPOC, Ha
KOTOpBIH eMy HEOIHOKPATHO JaBajlMuCh MMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3H C PAHEE
HATIPaBNISIEMBIMH OOPAILEHUSIMH, U ITPH 3TOM B 00palleHHH HE MPUBOASATCS HOBBIS TOBO/IbI
MM OBCTOSITENBCTBA, PYKOBOAHWTENb IOCYIapCTBEHHOIO OpraHa WM OpraHa MECTHOro
caMOyTpaBJieHus1, JOJDKHOCTHOE JTUIIO JTHOO YIOJHOMOYEHHOE Ha TO JIMIO BIpaBe NPUHATH
pelieHre 0 6e30CHOBATENBHOCTH OYEPENHOro OOpalleHHs M MPEKPAlICHHH MEPeIHCkH ¢
rpaXKIaHHHOM IO JJAHHOMY BOINPOCY IPU YCJIOBHHM, YTO yKa3aHHOE obpauieHue U pavee
HamnpasjisieMble OOpallleHHs HaNpaBjsIACh B OJIUH M TOT XKe roCyapCTBeHHBIH OpraH,
OpraH MECTHOTO CaMOYIIPABJIE€HUS MJIM OAHOMY W TOMY X€ JOJDKHOCTHOMY JIHILY. O
JAaHHOM peIlIeHHH YBEIOMIISIETCS IPaKIaHHH, HAalpaBUBILIKI O0palleHue.

10.6. B ciydae [NOCTYIUICHHSI B TIOCYJapCTBEHHbIH Oprad, OpraH MECTHOIO
CaMOYIpaBIeHHsT WM JO/DKHOCTHOMY JIMIYy THCBMEHHOrO OOpamieHHsi, COIEPKAIIEro
BOIPOC, OTBET Ha KOTOPbIA pa3MellleH B COOTBETCTBMH C HYacThio 4 CTaTby 10
®enepansHoro 3akona ot 02.02.2006 Ne 59-03 Ha oQuUHAIEHOM CaHTe JaHHbIX
rOCYIapCTBEHHOIO OpraHa WJId OpraHa MECTHOTO CaMOYINpPaBIICHHS B UH(OPMALIUOHHO-
TeIeKOMMYHHKAIIMOHHOH ceTh "MHTepHeT", rpaXkIaHMHY, HalpaBUBLIEMY OOpalleHue, B
TeueHHe CeMH JHell cO IHS perucTpaluv oOpalleHHs cooOIIaeTcsi JIEKTPOHHBIN aipec
o(UIMATBHOTO caiita B HH(GOPMALMOHHO-TEIEKOMMYHHUKALIHOHHOH CEeTH "HUutepuer", Ha
KOTOPOM pasMellleH OTBET Ha BOMPOC, NIOCTABIEHHbIH B 0OpalleH!H, IPU ITOM oOpatieHue,
coziepaliee obxanoBaHue Cy1e0HOro pelieHus, He BO3BpaIlaeTCs.

10.7. B ciydae, eciu OTBET IO CYLIECTBY IIOCTABIEHHOrO B OOpallleHHH BONMPOCa HE
MOXeT ObITh AaH 0e3 pasrijialleHusl CBEACHMH, COCTABIIOLIMX TIOCYAapCTBEHHYIO -HUJIH
HHYIO OXpaHseMylo (QefepalbHbIM 3aKOHOM TalHy, TpaX/IaHWHy, HalpaBHBLICMY
obpaienre, coobiaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY IOCTaBJICHHOIO B
HEM BOIIPOCA B CBA3H C HEIOMYCTUMOCTBIO Pa3riIallleH s yKa3aHHbIX CBEICHUH.

10.8. B cmyyae, ecnu NpHYMHBI, IO KOTOPHIM OTBET MO CYIIECTBY IOCTABJICHHBIX B
obpallleHi BOIPOCOB He MOT OBITh JiaH, B MOCIHEAYIOIIEM OBLIH YCTPAHEHBI, IPaXKAaHuH
BiipaBe BHOBb HAIPaBUTh OOpallleHWe B COOTBETCTBYIOIIMH TIOCY/AapCTBEHHBIH OpraH,
OpraH MECTHOIO CaMOYTIPABICHHUS MJIH COOTBETCTBYIOIEMY JODKHOCTHOMY JIHILY.

11. Cpoku paccMoTpenusi IHCbMEHHOr0 o0paueHust

11.1. IlucemenHoe oOpaiieHre, MOCTyIMBIIEEe PYKOBOAMTENIO  YYPEKICHHUS B
COOTBETCTBHM C €ro KOMIIeTeHIHell, paccmarpuBaercs B TedeHue 30 [Hed co JHA
perucTpauy MICbMEHHOT0 O0palleHHUs.

11.2. B HCKIIIOYHTENBHBIX CIIydasx PyKOBOIMTENb YYPEKICHHS WM YIIOJIHOMOYEHHOE Ha
TO JHULO BIpaBe MPOIUTH CPOK paccMOTpeHHsi oOpaiienus He Gosnee yem Ha 30 nHei,
yBEJIOMHB O TMPOJIEHHH CpOKa €ro pacCMOTPEeHHUsl TIpax/iaHuHa, HaIpaBHUBIIETO
oOpaiieHue.

12. JInunblii npueM rpa;iaH
12.1. JInvyHbIi npueM rpaxaaH MPOBOAMTCS PYKOBOIUTENIEM YyUPEKICHHS, 3aMECTUTCIIEM
PYKOBOZHMTENS M 3aBeAyIONIMMM CTPYKTYPHBIMH OT/EICHHSAMH B 4achl paboThl



“yupexaenus. MHdopmanus o aHsIX U yacax paboThl, a TaKXKe 0 BpeMeHH repepsiBa Ha obe -
pasMermnaercss Ha O(QUUMAIBHOM caiite yupexaeHus B certw VlHTepHer, Ha
ME(OPMALIMOHHEIX CTEHIaX B YUPEKICHHH, B HHPOPMAIIMOHHBIX OyKIIeTax.

12.2. Tlpy NWMYHOM TpHEMe IPaXKJaHWH NPENbABIAET JOKYMEHT, YIOCTOBEpSIOUIMI ero
JIMYHOCTB.

12.3. Conepxanue ycTHOro oOpallleHHs IpaK[IaHHHa 3aHOCHTCS B KapTouky IH4HOro
npueMa rpaxaad. B ciydae eciaM HM3I0XKEHHbIE B YCTHOM oOpaiieHud (aKkThl H
00CTOATENBCTBA SBISAIOTCS OYEBUIHBIME U He TPeOYIOT JOTIOTHUTEILHOM MPOBEPKH, OTBET
Ha oOpallleHHe ¢ COoMIacus IpakIaHHHa MOXeT OBITh IaH YCTHO B XOJI€ JHYHOI'O IPHEMA,

0 4eM Jenaercs 3anuch B Kaprouke nudHOro mpuema rpaxaaH. B ocrambHBIX CITydasx
JaeTCs MUCbMEHHBIN OTBET 110 CYIECTBY IIOCTABIEHHBIX B 00pAIIEHHH BOIIPOCOB.

12.4. IlucemenHoe oOpalleHHe, MPHHATOE B XOJ€ JIMYHOIO [PHUEMA, IIOMIJIEKHT
peTHCTpallii H PACCMOTPEHHIO B MOPSAKE, YCTAaHOBICHHOM HacTosmuM [Topsiakom.

12.5. B ciyuae ecnu B obpallileHHH cOIepKaTcsi BOIPOCHI, PELIEHHE KOTOPEIX HE BXOJUT B
KOMIIETeHIUIO YYPEXKAEeHHs, IPaKJIaHUHY NaeTcsl Pa3bsCHEHHE, Ky/la U B KaKOM IOPsIKe
eMy cienyeTr oOpaTUThCS.

12.6. B xonme nu4yHOro mnpueMa rpakJaHHHY MOXKET OBITH OTKa3aHO B JajbHeiIneMm
pPaccMOTpPeHUH OOpalleH s, eClIi eMy paHee OBLIT 1aH OTBET 110 CYIIECTBY IIOCTABIEHHBIX B
o0palleHHH BOIIPOCOB.

12.7. OrpenbHble KaTeropuu TrpakKJaH IIOJB3YIOTCA IPABOM HA JHMYHBIA HpHEM B
IIEPBOOYEPEHOM MOPSIIKE:

- BeTepaHbl U MHBAMH Bl Benkoii OTredecTBeHHON BOWHEI, OBIBIIHE HECOBEPIIEHHOJIETHHE
Y3HMKH KOHIlJIarepeu, reTTo ¥ JPyTHX MEeCT NMPHUHYIUTENEHOTO COJEpIKaHHs, CO3JaHHBIX
¢ammcraMy 1 X COIO3HHKAMHU B 1epro1 BTopoit MUpOBOi BOMHEI;

- WHBaJIWJIBI 00EBBIX JEHCTBHIA;

- uHBayu Akl I-11 rpynm;

- poswmTenu (YCBIHOBUTENM), CYNpYr (CyNpyra), HeCOBEpIICHHOJETHHE JIeTH, ONeKyHBI H
nortieunTes i nHBanua0B I u II rpynn no Bonpocam, kacarouuMcst HHTEPECOB HHBAH/IOB;

- TpaxkJiaHe, MOJABEPTIIHECS PaJHAallHOHHOMY BO3JEHCTBHIO BCIEJICTBHE KaTacTpo(dbl Ha
YepuobpuisCroit ADC, aBapuu Ha IIPOU3BOJCTBEHHOM O0beAMHEHNH «Mask» U SIEpHBIX
ucnpiTaHuid Ha CeMUNaIaTHHCKOM ITOJIMTOHE;

- pouurend U (YCBIHOBHTENIM), OIEKYHBI (TIONEYHUTENH), OCYIIECTBISIOIIME YXOI 3a
pebeHKOM-UHBATHIOM B Bo3pacTe 110 18 net;

- BOCHHOCIy)alllke, JIMLA, MPOXOJsAlIHe CIyXKO0y B BONCKaX HaIlMOHAIBHOW TI'BapiIuH
Poccuiickoii  @enepanuu, COTpyAHHKH (elepaibHBIX OpPraHOB  HCIIOJHHUTEIBHON
TOCY/IapCTBEHHOH BIIACTH M (De/iepajibHbIX TOCYAAapCTBEHHBIX OPraHOB, B KOTOPEIX
(benepanbHBIM  3aKOHOM — IpefyCMOTpEHa BOEHHas Ciyx0a, COTPYJHMKH OpraHOB
BHYTpeHHUX nen Poccuiickoii ®enepanun, mnpuHEMaKOMpe (MPUHAMABIIKE) YYacTHE B
CreLHalbHOM BOEHHOM omnepanuu Ha Teppuropuu JloHeukoit HapomHoit PecryGnuxw,
Jlyranckoii Haponmoii PecryGauku, 3amoposxckoit o6nactu, XepcoHCKoW o0671acTé ‘u
YXpauHbl, COTPYyJHHKH YTOJIOBHO-UCIIOJHHUTENBHOM cHcTeMbl Poccuiickoit denepaimu,
BB'ITOJTHSIONINE (BBIIOMHSBIINE) BO3TOKEHHbIE HA HUX 33/1a9¥ HA yKAa3aHHBIX TEPPUTOPHSX
B IIepHOJA INPOBEIACHHUS CIEIHAJIbHOH BOEGHHOH OIepalMM, JHla, HampaBlIeHHbIe
(KOMaHAMpOBaHHBIE) JUIS BBIOJNHEHHS 31384 Ha Tepputopu JloHeukoit HapopaHoii
PecryGnuku, Jlyranckoit Haponnoii Pecry6iuku, 3anopoxkckoif o6nactu, XepcoHCKOi



=

0671acTH U YKpauHBI, a TAKXKe 4IeHbl CeMeM YKa3aHHBIX JTHIL (Cynpyra (Cynpyr), pOaHUTeNhb
(YCHIHOBHTEJB), JETH, JIHIA, HAXOAAlIMEeCs Ha HX WKIMBEHHH, IOJTHOPOIHBIE W HE

ITOJIHOPOHBIE OpaThsi U CECTPHI); 7

- 'epou Cogetckoro Cotoza, I'epon Poccuiickoit denepanl U MOJHbIC KaBaJIepbl OpAeHA
CnaBbl, IO BONPOCaM peryaHpyeMbiM 3akoHOM P® ot 15 suBaps 1993 r. Ne 4301-I «O
craryce ['epoeB Coerckoro Coroza, I'epoeB Poccuiickoii ®enepauud M ITOJHBIX

KaBaJICpOB OpAC€Ha CnaBbl».

13. Konrpousb 3a cobJir0feHHeM NOopsiAKa paccMOTpeHUsi 00paleH i
PykoBoauTeNlb YYpEXKASHUs I YITOJIHOMOYEHHOE JIMLIO B Ipejieax CBOeH KOMIIETEHIIHH
OCYIIECTBJISIET * KOHTPOJIb 3a COONIIOZEHHEM TIOpsfKa pPAacCMOTPEHHs OOpalleHuH,
aHaTM3UpyeT COJEpKaHME IOCTYNAloWMX  obpalleHui, NPUHAMAET Mepbl 0
CBOEBPEMEHHOMY BBISIBIEHHIO ¥ YCTPaHEHHIO TPHYMH HapylIeHHs ImpaB, cBoOOJ H
3aKOHHBIX HHTEPECOB I'PaKJIaH.

14. Bo3menmienue NpHYHHEHHbIX YOBITKOB H B3bICKAHHE NIOHECEHHBIX Pacxo/10B
NMPH pacCMOTPEeHHH o0paleHHH

14.1. I'pakmaHuH WMeeT MPaBO HA BO3MeleHUEe YOBITKOB M KOMIICHCALIMIO MOPAIBHOIO
Bpela, NPHYMHEHHBIX HE3aKOHHBIM JAeicTBHeM (Oe3leiicTBHEM) YUpeXJIeHHs IIpH
paccMOTpeHHH o0palleHus, Mo PelIeHUIo Cy/1a.

14.2. B cnydae, ecnu rpakJaHHH yKa3al B OOpallleHHH 3aBEOMO JIOXKHBIE CBEJIECHHS,
PacXo/Ibl, TIOHECEHHBIE B CBSI3H C PACCMOTPEHHEM OOpAIeHHs YUpeXKAeHHeM, MOTYT OBbITh
'B3BICKAHBI C JJAHHOI'O MPayKIaHKHA 110 PELIEHHIO Cy/Ia.



